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Basic Information
	Company name
	
	Accenture



	Website
	
	www.accenture.com 



	About the company
	
	Accenture is a global management consulting, technology services and outsourcing company. Combining unparalleled experience, comprehensive capabilities across all industries and business functions, and extensive research on the world’s most successful companies, Accenture collaborates with clients to help them become high-performance businesses and governments.
We have extensive relationships with the world's leading companies and governments and work with organizations of all sizes—including 96 of the Fortune Global 100. 


	Number of Employees
	
	181.000 worldwide
1.050 in Slovakia
 

	Manager coordinating CSR
	
	At the global level the Board has a formal responsibility for setting the CSR agenda. At the local level it is multidisciplinary initiative shared across variety of internal functions including Country Managing Director and business unit leads. Contact person for CSR agenda at the local level is Marek Gešo.



	Position
	
	Country Marketing & Communications Lead
Country Corporate Citizenship Lead

Recruitment Marketing Lead - CEE



	E-mail 
	
	marek.geso@accenture.com 



Our transparency and commitment 
	Core Values

	
	Since its inception, Accenture has been governed by its core values. They shape the culture and define the character of our company. They guide how we behave and make decisions.



	Corporate Governance


	
	Strong corporate governance is critical to the long-term creation of stakeholder value at Accenture. Accenture's Corporate Governance Guidelines describe the functions, composition and performance of the Board of Directors, including its committees and operations.

Our Proxy Statement discloses the full compensation of our CEO and five top officers. Additionally in the corporate governance section of our website we detail the compensation of our Board positions, and membership of these positions by each individual is also given



	Effectiveness of Board and alignment with the interests of shareholders


	
	Stock ownership: The Board believes that directors should be long-term owners, and has adopted a policy requiring each outside director to, within three years of his/her appointment, hold equity in Accenture with a current value of three times the value of annual equity grants to directors as set from time to time by the Compensation Committee. Equity with such value shall be held so long as the director remains a member of the Board. 

Performance assessment of Board: The Nominating & Governance Committee, inter alia, during fiscal year 2008 conducted a confidential survey of the Board designated to evaluate (and improve, as needed) the operation and performance of the Board and each of its committees and designed and distributed to each Board member a self-assessment survey designed to enhance each members’ participation and role as a member of the Board, which was reviewed with the member by either the chair of the committee or the lead director.



	Does your company have a local CSR report or is preparing one?

	
	Slovak office of Accenture does not have a local CSR report. The CSR report is prepared at the corporate level. 
Accenture’s Internal Audit group is performing a review of the process for data collection, calculation, and reporting, which includes analysis of the completeness and accuracy of metrics used, data points submitted, and supporting documentation available. While this audit does not provide absolute assurance, no material errors were identified so far.



	In case there is no local CSR report is the CSR information included in the Annual Report?

	
	Not at the local level. 



	Does your company have a Code of Business Ethics?
	
	Our Code of Business Ethics, available in 16 languages, emphasizes critical areas particular to our organization and business model while highlighting aspects of conduct that are imperative for all employees. Key sections address clients and the marketplace; professional conduct; and our role as local and global citizens:

· Corruption and bribery

· Discrimination

· Confidentiality of information

· Money-laundering and/or insider trading/dealing

· Security of staff, business partners, customers

· Environment, health and safety

· Whistleblowing 



	Mechanisms to assure effective implementation of Accenture's code of conduct

(compliance system)


	
	· Responsibilities, accountabilities and reporting lines are systemically defined in all divisions and group companies

· Dedicated help desks, focal points, ombudsman, hot lines

· Codes of conduct linked to employee remuneration

· Employee performance appraisal systems integrates compliance/codes of conduct

· Disciplinary actions in case of breach, i.e. warning, dismissal, zero tolerance policy


	Have you pledged publicly to conduct business ethically?

	
	Yes we have signed the Global Compact of UNDP organization.

Besides that Accenture is publicly traded on the New York Stock Exchange under the symbol "ACN". That means we are closely monitored by the U.S. Securities and Exchange Commission (SEC) and investors, who are paying more attention to the CSR aspects of conducting business these days. 
 

	Is your company a member of any local or international CSR associations? 

	
	· Carbon Disclosure Project (Carbon Footprint), 

· We are ISO 14001 certified (Environment Management System)

· We are a member of the World Business Council for Sustainable Development, BITC a other organizations


	Has your company received any CSR awards in Slovakia or abroad (provide name of the award, year, name of the awarded project or category)?


	
	· Working Mother magazine included Accenture in its 100 Best Companies for Working Mothers for the past six consecutive years (2003-08). 

· Accenture was named one of Ethisphere’s "World's Most Ethical Companies" in the Business Services category (2008-2009) 

· Accenture ranked No. 23 in 2009, up from No. 38 last year, on DiversityInc's "Top 50 Companies for Diversity." Accenture was also named on two of DiversityInc’s Top 10 specialty lists: Recruitment & Retention and Global Diversity

· In 2009, Fortune magazine included Accenture in its 100 Best Companies to Work For List

· Corporate Responsibility Officer (CRO) recognized Accenture among CRO’s 100 Best Corporate Citizens for 2009

· The Electronic Recruiting Exchange (ERE) awarded Accenture with its 2009 Recruiting Excellence Awards for the Best Employee Referral Program

· In 2008, Accenture received a 100 out of 100, a perfect score, on the Human Rights Campaign's Corporate Equality Index (CEI)

· Accenture named on Business Week's "Best Places to Launch a Career" list

· Accenture recognized among Women’s Business Enterprise National Council (WBENC)’s 2008 Top Corporations for Women’s Business Enterprises
· Two consecutive years (2007-08) second place in “Family-Friendly Employer” organized by the Ministry of Labor, Social Affairs and Family of the Slovak Republic 


	Has your company been convicted of corruption in last three years?


	
	No



Our responsibility towards employees
	Performance appraisals
	
	Multidimensional performance appraisal applies to all Executive/ top management and Middle management (Senior Executives and Senior Managers), 9% of all employees. Formal comparative ranking of employees within one employee category is applied to 100% of all employees. All employees are measured against objectives and given a comparative rating which primarily drives compensation. Performance is discussed in relevant leadership forums and then communicated to the individual.

Each of our more than 180,000 employees has a career counselor. 



	Employee benefits

	
	· Life Insurance

· Health Care - Medifera 

· Salary during Illness

· Sick Days Pay (4 days a year)

· Personal Administration Day (2 days a year)

· Maternity pay

· Wedding bonus

· Baby bonus

· Supplementary Pension Savings

· Loyalty Benefit

· Signing Bonus

· Premium Skill Bonus

· Overtime paid

· Overtime vacation 

· Day off for wedding or childbirth

· Celebrating Performance

· Flexible trip allowance

· Sport and Culture Vouchers 

· Sport facilities

· Language courses 

· Employee Assistance Program 

When modifying or introducing new benefits feedback from employees and usage of benefits in context with effective financial management and job market requirements are taken into account. 



	Employees and environmental agenda

	
	The environment is important to Accenture employees globally. The vast majority of Accenture people said they thought the environment was important in an employee survey conducted in 2008. A key objective of Accenture’s environmental strategy is to inspire and channel the passion of employees to help reduce environmental impact. For example, the global Eco Challenge program includes an online carbon calculator for employees to determine their carbon footprint at home and at work and make reduction pledges.


	Health and safety
	
	A standard global Accenture Safety and Security Check List is completed for all Accenture offices and Client Project sites, each country adapting the check list to comply with local legislation.
Anyway, industrial injuries are not a significant feature of the professional services industry.
Global health pandemics: Accenture has a number of formalized mechanisms for adapting to health risks. For example, Global Watch is Accenture's program to advise employees of the risks associated with business travel and provides employees with policies on travel at times of health risk. 

Extreme weather events: Our real estate strategy contributes to our adaptation to these risks. We actively enable most of our workforce to work remotely which would help us continue business operations in the event of extreme weather events that made it difficult to access our facilities. 


	Training and education
	
	A recent research study shows that for every hour of training our competitors give their people, Accenture employees receive two hours, at half the cost per hour. Specifically, our $900 million investment in training resulted in an average of 75 training hours per person, for a total of more than 12 million hours of training delivered.

In fact, we are setting the standard for learning at work. Accenture Education programs have been recognized and honored around the business world, winning prestigious awards such as the CLO Magazine Gold Award for Leading Business Change, the Most Admired Knowledge Enterprise (MAKE) award from the Knowledge Network, and multiple Brandon Hall Excellence in eLearning awards. 

At Accenture, we do not just have learning down to a science. We literally wrote the book on it. Return on Learning, published in 2007, tells the story of how we reignited learning for a whole new generation of Accenture people, including our award-winning study demonstrating the return we make on our learning investment. 

All employees have a workforce and workgroup capability mapping, and everyone is assigned a career counselor and has a training/development program. There is also a formalized annual review/counseling process to provide development feedback. 
At Accenture, learning does not stop when you walk out of the classroom. Accenture’s single global learning portal, myLearning, directs our people to over 20,000 online courses, virtual classroom courses, and other learning resources to meet almost any business need.

Another unique aspect of your Accenture Education experience is the idea of “leaders teaching leaders.” Many of our classroom courses are facilitated by Accenture leaders who teach from their own experience, having experienced many of the successes and challenges you will face on the job. In fact, last year over 2000 of our faculty assignments were filled by Accenture leaders from all of our workforces, all around the world. It is a great way to learn, and a great opportunity for Accenture people to contribute and pass on what they have learned.

And learning is not just about courses. We know that for every hour our people spend in a training course, they spend many more hours on-the-job. With the support they get from the Knowledge Exchange, our knowledge management system, as well as the feedback they get from their supervisors and colleagues, they will be learning every minute of every day of their Accenture career.



	Equal opportunities
	
	Accenture is a meritocracy. Our stated Policy provides: Accenture does not discriminate on the basis of race, religion, color, gender, age, non-disqualifying physical or mental disability, national origin, sexual orientation, or any other basis covered by local law. All matters relating to employment with the Company are based on, and operate according to, the principle of merit.



	Employee community engagement

	
	The Accenture Fund was established by our Slovakia office in 2004/2005. The objective of the Fund is to plan, coordinate, and execute beneficent and philanthropic activities on behalf of the Accenture office in Slovakia. The Board of Accenture Fund consists of selected representatives of each workforce which means our employees can directly influence our local community contributions.

In 2006 we have officially launched annual Employee Grant Program for our people in Slovakia, intending to improve the quality of living at those local communities, where Accenture employees reside.
Accenture Fund also focuses on employee volunteering activities. For example, more than 60 company volunteers spent two weekends in Vysoké Tatry mountains, where they helped build a tourist path, nurture a new tree nursery, shovel brushwood, and clean streams. We have also repeatedly participated in the renovation of “Banska Stiavnica Calvary”, which is recorded in the World’s Cultural Heritage List of UNESCO.



	Work / Life balance
	
	Over times, unspent vacation and other indicators related to the working time are regularly monitored and reported to the company management in order to balance the employee work / life activities. This year we are promoting the flexible working arrangements opportunities internally to encourage our employees using all possibilities available to them. 



	Internal communication
	
	Accenture’s CIO Organization is bringing a stream of powerful new communication capabilities:
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Moreover, advanced systems are in place to collect and handle employee grievances and complaints to ensure that workers can raise their concerns in confidentiality – including Help line; Whistleblowing policy; Independent department in charge of solving complaints by employees (General Counsel). Strict confidentiality ensured. Policies and related information widely circulated in appropriate languages. 


	Employee satisfaction
	
	At Accenture, we measure employee engagement based on the Hewitt Methodology as opposed to employee satisfaction. According to Hewitt benchmarks, our engagement score is in the high performing company range



Our responsibility towards clients
	Sustainability and client engagements

	
	Accenture helps clients become sustainable high performance organizations and meet the challenges of a low carbon economy. We invest in research through the Accenture Institute for High Performance and other research groups within the company to help clients develop insights on sustainability issues. 

We work with clients across industries and geographies to integrate sustainability approaches into their business strategies, operating models and critical processes. Our holistic approach encompasses strategy, design and execution to increase revenue, reduce cost, manage risk and enhance brand, reputation and intangible assets. Our Climate Change and Sustainability services include:

• Carbon & Energy Management

• Sustainability Strategy

• Sustainable Supply Chain

• Performance Management

• Sustainability Leadership Development & Learning

• Corporate Responsibility

• Facility & Infrastructure Management (Smart Buildings)

• Green IT

• Accenture Green Technology Suite

• Smart Grid/Smart City

Accenture was cited by Forrester research in The Dawn of Green IT Services, February 2008, as the only company of 19 surveyed with full green IT capabilities to help clients from strategy through to planning and implementation, including identifying and developing an overall green IT plan, determining carbon emissions baseline and targets, data center design and architecture. 

We also seek to engage with our clients to consider the environmental impact of how we deliver our work. We promote alternative travel arrangements in collaboration with clients on projects where appropriate, such as team members traveling two or three weeks per month to a client site (instead of four), generating significant reductions in carbon emissions for some teams.
We invest in research to help our clients meet the challenges and opportunities driven by changes in regulatory requirements in the move towards a low-carbon economy. Accenture Institute for High Performance and other research groups within Accenture help clients develop insights on sustainability issues. For example:

· World Business Council for Sustainable Development (WBCSD) Vision 2050: WBCSD’s Vision 2050 project aims to outline a view of the role of business in making the future world more sustainable. It focuses on what a sustainable world could look like and the pathways leading to a successful, although resource and climate constrained, future. Accenture is one of 29 WBCSD member companies participating in this project.

· Accenture End-Consumer Observatory on Climate Change 2009 – Shifting the Balance from Intention to Action: Low Carbon, High Opportunity, High Performance: Extensive global consumer study of almost 11,000 consumers across 22 countries found in its second year that consumers’ level of concern over climate change has remained unaffected by challenging economic conditions.

· Accenture Executive Survey on Climate Change 2008: Survey of 133 resources companies worldwide that highlights how resources executives regard the issue of climate change. 

· Green IT Research: Since IT sources account for only 2 percent of most organizations’ total carbon emissions, there is a huge opportunity to address the remaining 98 percent of organizations’ emissions using technology.

· Driving Sustainability in a Downturn, 2009: Study demonstrates that sustainability is not only admirable but also advantageous because it encourages behaviors consistent with Accenture’s five dimensions of high performance: growth, profitability, positioning for the future, longevity and consistency



	Data privacy

	
	Accenture’s approach to client data privacy compliance (Client Data Protection Program) is part of our Ethics and Compliance program. It is based on seven standards of effective compliance:
1. Policies and procedures

2. Delegation of authority

3. Oversight function and responsibility

4. Education and awareness

5. Enforcement and discipline

6. Monitoring and auditing

7. Response and prevention

Mandatory training includes 1.0 hour data privacy training for all employees globally plus 30 minute booster course on client data protection. 

Enterprise Security Standards cover data classification; access controls; PC encryption; compliance tools (e.g. email

Scan); ISO certification of delivery centers.

Security Breach Reporting includes central reporting of all security breaches to 24/7 hotline.


	Risk Management for new business
	
	We use a uniform groupwide risk analysis framework, i.e. risk assessment, risk management, risk communication and reporting (64 Enterprise risks for which there is a Risk Map and Risk Strategy for the top 20 risks). 
Accenture also has robust policies and procedures for risk assessment, to decide which business we will conduct, and where and with whom we will conduct business. New business is assessed for risk at a New Business Meeting and if there are any concerns over risks they are escalated where appropriate. Decisions can range from increased estimates, constrained terms, or a complete walk away. 


	Communication with clients

	
	We facilitate customer feedback trough free 7 days/ 24 h feedback possibilities via internet, phone or mail. There are appropriate QA arrangements in place to ensure that client feedback is correctly integrated. The Quality Assurance and Expectations Management processes ensure appropriate integration of client feedback.


	Client satisfaction
	
	As a professional services company, Accenture does not have retail customers but the company maintains appropriate mechanisms for assuring quality of its services and gaining feedback from its clients.


Our responsibility towards vendors
	Vendor selection process / standards

	
	Our company has established standards for suppliers for the following areas:

· Environmental standards for products and services delivered by supplier

· Labor standards/requirements (Non-Discrimination; Forced or slave labor; Child labor; Wages; etc.)

The contracts Accenture is concluding with suppliers include   standard clause insisting that suppliers adhere to standards stipulated by the Code of Business Ethics. Labor standards/requirements are included in our new Supplier Code of Conduct which is being globally released (internally and externally) by the end of June 2009.

Generally a professional services company does not have the kind of suppliers where issues arise that require such measures to ensure compliance. However, the need for such measures is kept under review.

Accenture also has a number of initiatives in respect of supplier diversity - working with and for minority suppliers/ relevant small and medium-sized enterprises to assist their access to bidding to supply Accenture.


	Promotion of green agenda among the vendors  
	
	Accenture does not currently track carbon emissions from our supply chain and the nature of our business in management consulting, technology and outsourcing means that we do not procure inputs in the way that a manufacturer or resources client might, for example. However, we seek to influence our suppliers and their carbon emissions. We have a global sustainable procurement program, are starting to review new and key existing suppliers for environmental and ethical performance, and are implementing a supplier Code of Conduct in line with our Code of Business Ethics

We have recently launched a program as part of global sustainable procurement to review new and key existing suppliers’ environmental and ethical performance to determine areas of risk and encourage improvement. In addition, our current target is for 100% of RFPs issued by Accenture’s procurement organization to contain standard environmental questions. Currently over 90% of RFPs contain these questions and we are continuing to improve our results.


Our responsibility towards competition
	Fair competition
	
	Following aspects are covered by your anti-corruption and bribery policy at a group level (including subsidiaries):
· Bribes in any form, including kickbacks, on any portion of contract payments 

· Direct or indirect political contributions

· Charitable contributions and sponsorship

In addition to our anti-bribery policy, Accenture also has a policy which sets out rules and procedures governing contacts with public officials. This policy strictly prohibits all corporate political contributions (both monetary and in-kind) to political candidates, political parties or party committee

on behalf of the Company and its clients.


Our responsibility towards community
	Corporate Citizenship strategy

	
	In its giving programs Accenture actively seeks projects that align with the theme of “Skills to Succeed”. For example these have been projects which positively affect livelihoods with measurable outcomes and an accent on long-term sustainability of the initiatives as well as of our non-profit partners. Where necessary and possible, grants are complemented by also contributing the skills and commitment of Accenture people. Accenture measures impact in terms not only of the benefit, through measurable outcomes to the non-profit partner, but also in respect of employee awareness and involvement in the initiative.


	Forms of community support

	
	In Slovakia:
1. Strategic Partnerships and Projects

a. Re-socialization of people after jail sentence

b. Re-socialization of the people trafficking victims  

2. Employee Grant Program

3. Employee Volunteering




Our responsibility towards environment
	Environmental Policy


	
	Consideration for the environment is an essential aspect of our business operations. Commitment to reducing the environmental impact of Accenture’s operations is outlined in our Environmental Responsibility Policy, which is sponsored by Accenture’s global leadership team.

This policy sets out Accenture’s commitment to understanding and addressing the environmental impacts associated with our operations, as well as fostering environmental responsibility among our stakeholders, including clients, suppliers and employees. We seek to consider the environment when we procure goods and services and aim to engage with our clients to consider the impact of how we deliver our work, as well as providing opportunities for our employees to participate in advancing our environmental program.


	Environmental Management System


	
	Corporate environmental requirements or guidelines have been developed for a variety of aspects, including:
· Provision of goods and services

· Selection/on-going evaluation of suppliers, contractors and service providers

· Development of new products & services

· New projects



	Certification

	
	In 2009, Accenture received Global ISO 14001 Environment Management System (EMS) standards certification from the British Standards Institution (BSI). The certification covers 53 Accenture locations around the world, including the US, Canada, South Africa and countries throughout Europe, South America and Asia.



	Reporting
	
	Accenture’s key environmental metrics are collected quarterly, validated and analyzed using specialized Enablon software. Nominated individuals within business units collect and input metrics such as electricity usage at office level. All inputs are validated and analyzed centrally and reports can be generated at various levels of the organization.

The monitored metrics include business travel and energy usage across Accenture’s operations and act as the base inputs for estimation of Accenture’s corporate carbon footprint. The metrics also drive continuous improvement of Accenture’s environment program and initiatives to drive reduced resource usage and business travel activity. We have geographic energy targets across our operations. 

We responded to the Carbon Disclosure Project. 

Overall, Accenture reduced its CO2 emissions from 621,198 metric tons CO2 in FY07 to 566,622 in FY08. This represents a reduction of 9 percent in recorded emissions.



	Operational Eco-Efficiency


	
	Accenture has been measuring its carbon footprint since fiscal year 2007 (FY07). Given the nature of our business, the material sources of carbon emissions associated with our operations are employee business travel and use of energy in our buildings. Our direct carbon emissions are associated with natural gas and diesel usage in our offices as well as a small amount of business travel. 

Accenture is committed to understanding and addressing its environmental impacts, including carbon emissions. As a sign of that commitment to continuous improvement, we have recently set one and three year carbon targets on a per employee basis: For Accenture’s FY09, our target is to reduce CO2 emissions per employee by 25 percent compared with our FY07 baseline. For Accenture’s FY12, our target is to reduce CO2 emissions per employee by 40 percent compared with our FY07 baseline.

We invest in, and promote the use of, practical solutions to avoid business travel where it makes sense.
On June 5, 2009, World Environment Day, we have rolled out a global Eco Challenge program, which includes an online carbon calculator for employees to determine their carbon footprint at home and at work and make reduction pledges.


	Development and innovation of Eco-Friendly products/programs 
	
	As part of Accenture’s commitment to being a more sustainable organization, we have invested in programs that contribute to reducing carbon emissions by reducing our energy usage and business travel. These investments include:

· Eco Challenge: engaging our people in the environmental agenda and procuring usage of a third party specialist carbon calculator for our program.

· Implementing our Environment Management System at 53 locations, undergoing ISO 14001 audit and achieving global certification.

· Energy management program: driving improved understanding of energy usage and opportunities for reductions, including through installing improved metering

· capabilities in multiple sites.

· Capital investment in green building refurbishments and smart building technologies across multiple sites and investment in gaining LEED and other relevant certifications.

· Capital investment in collaboration 2.0 technologies including Telepresence systems in 36 sites.

· Procurement of renewable energy in many of our locations.

· Procurement of specialized Enablon software to automate capture and analysis of activity data and conversion to carbon dioxide emissions.

· Server consolidation and virtualization program to reduce space and energy usage.


